MNonutuka KoHPUMAEHUMANbHOCTH
Monutuka B oTHOWeEHMM 06PabOTKM NePCOHANbHbIX AAHHbIX

1. ObWLUME NONOKEHUNA

HacToAwaa nonntnka o6paboTkM NepcoHaibHbIX AaHHbIX COCTaBAE€Ha B COOTBETCTBUM ¢ TpeboBaHUAMMU
depgepanbHOro 3akoHa ot 27.07.2006. N2152-d3 «O nepCcoHaNbHbIX AaHHbIX» 1 onpeaenaeT NopaAaoK
06paboTKM NepcoHanbHbIX AAHHbIX MU Mepbl N0 obecnevyeHno 6€30MacHOCTM NePCOHasIbHbIX AaHHbIX
NHTepHeT canT (aanee — OnepaTtop).

OnepaTtop CTaBUT CBOEI BarKHENLLIEN Le/bo U YC/IOBMEM OCYLLECTBAEHMA CBOEN AeATE/IbHOCTH
cobnrogeHne npas 1 cBoHoA YeNnoBeKa U rparkgaHnHa npm 06paboTke ero NepcoHaNnbHbIX AHHbIX, B
TOM YMCAe 3aWMTbl NPaAB HA HENPUKOCHOBEHHOCTb YAaCTHOM XKU3HW, IMYHYIO U CEMEMHYIO TaMHY.

HacTosawaa nonMtnuka OnepaTtopa B OTHOLEHMM 06pabOoTKM NepCcoHasbHbIX AaHHbIX (Aanee —
MonnTrKa) NpuMeHAeTcs Ko Bcel MHbopmaumm, KotTopyto Onepatop MOMKET NOAYYUTb O NOCETUTENAX
Beb-cauTa.

2. OCHOBHbIE NOHATUA, UCNOJ/Ib3YEMBbIE B MONNTUKE

ABTOMaTU3NpPOBaHHAA 06paboTKa NePCOHA/bHbLIX AaHHbIX — 06paboTKa NepPCOHaNbHbIX AaHHbIX C
NOMOLLbIO CPEACTB BbIYNCANTENBHOM TEXHUKM;

BnoKkMpoBaHWe NepcoHanbHbIX AaHHbIX — BpEMEHHOE NpeKpalleHMe 06paboTKn nepcoHanbHbIX
AaHHbIX (32 UCKNOYEHMEM ClyYaeB, ecnn 06paboTka Heobxoanma ANA YyTOYHEHMA NEPCOHANbHbIX
OaHHbIX);

Beb-canT — COBOKYMHOCTb rpadnyecknx n MHPOPMaLLMOHHbIX MAaTeEPMANOB, a TaKXKe Nporpamm ans
3BM 1 6a3 gaHHbIX, obecneynsaroLwmMx UX 4OCTYNHOCTb B CETU MHTEPHET N0 CETEBOMY aApecy;

NHbopmaymoHHaA cMctema NepcoHaNbHbIX AAaHHbIX — COBOKYMHOCTb COAEP KaLLMXcA B 6a3ax AaHHbIX
NepcoHaNbHbIX AaHHbIX, U 0becneymBatoWmx nx 06paboTKy MHGOPMALMOHHbBIX TEXHONOTUI U
TEXHUYECKUX CPeacTs;

Nobaa nHbopmauma Ha caitTe He ABnAeTcA Nyb6aAnYHON odepToin.

BecnnaTtHas AnarHocTUKa, ABNAETCA NPEA/IOKEHMEM NO aKLUN U AEUCTBYET TO/IbKO NPU NPOAOIKEHUN
pPeMOHTa. B cnyyae oTKasa OT peMoHTa 3aKa3umK oniaunBaeT CTOMMOCTb AMarHOCTUKM B pa3mepe oT
NATUCOT A0 ABYX TbicaY pybnei. CTOMMOCTb AMarHOCTUKM ONpeaenaeTcs MHKeHepoM fnocse ee
nposeaeHus.

Ob6e3nnunBaHMe NepCcoHabHbIX AaHHbIX — AENCTBUA, B pe3y/bTaTe KOTOPbIX HEBO3MOMXKHO
onpenenntb 6e3 NCNoNb30BaHMA AONONHUTENBHON MHPOPMALUM NPUHALNENKHOCTb NEPCOHANbHbIX
AAHHbIX KOHKpeTHOMY Mo/1b30BaTeN0 UM MHOMY CYOBEKTY MePCOHaNbHbIX AaHHbIX;

O6paboTKa nepcoHanbHbIX AaHHbIX — l06oe AencTemne (onepauma) UM COBOKYNMHOCTb AeNCTBUM
(onepauuit), coBepLuaembix C UCNONb30BaHUEM CPEACTB aBTOMaTU3aLMKN UK 6e3 NCnonb3oBaHMA
TaKMX CPEACTB C NepPCOoHaibHbIMM AaHHbIMK, BKAOYaA cbop, 3anncb, cMCTEMATU3ALUMIO, HAKOMNAEHME,
XpaHeHue, yTouHeHne (06HOBNEHNE, UBMEHEHUE), U3BNEYEHME, NCNOIb30BaHMeE, Nepeaady
(pacnpocTpaHeHue, npegocTaBneHne, 4ocTyn), obesnnumBaHune, 6NOKMpPoOBaHUE, yaaneHue,
YHUUTOXKEHWNE NEPCOHANbHbIX AaHHbIX;



OnepaTtop — rocyaapcTBEHHbIN OpraH, MyHMLUNAAbHbBIN OpPraH, lopuanyeckoe nnm ¢usmnyeckoe Anuo,
CaMOCTOATENbHO UM COBMECTHO C APYrMMW IMLL@MM OpraHusytowme n (Mnum) ocylectTeaatowme
06paboTKy NepcoHanbHbIX AAHHbIX, @ TaKKe onpeaenatowme Lenm o6paboTku NepcoHanbHbIX AAHHbIX,
COCTaB NepPCOHa/bHbIX AaHHbIX, NognexKalmnx obpaboTke, AelcTBMA (onepauunm), coBepllaemble ¢
nepcoHabHbIMWU AAHHbIMU;

MepcoHanbHble gaHHble — ntobaa MHPOPMALMA, OTHOCALLAACA NPAMO UM KOCBEHHO K onpeaeneHHOMY
nnun onpeaenaemomy NonbsosaTento Beb-carta

Monb3oBaTtenb — N0bOM noceTutTens Beb-caliTa;

MpepocTaBneHne NepcoHabHbIX AHHbIX — 4ENCTBMA, HANPaBAEHHbIe Ha PACKPbITUE NEPCOHANbHbIX
AaHHbIX onpeaeNeHHOMY A1y UK onpeaeneHHOMY Kpyry anL,;

PacnpocTpaHeHne NnepcoHanbHbIX AaHHbIX — Ntobble AENCTBUA, HanpaB/eHHbIe Ha PacKpbiTMe
NepCcoHaNnbHbIX AaHHbIX HEONPEeAENEHHOMY Kpyry AuL, (nepeaadva NnepcoHanbHbIX AaHHbIX) UAU Ha
O3HaKOM/IEHWE C MEePCOHAbHbIMM AAaHHBIMW HEOTPAaHUYEHHOIO Kpyra /InL, B TOM Yncne
obHapogoBaHWe NepcoHanbHbIX AAaHHbIX B CPeACTBaX MacCoOBOM MHbOPMaLMKM, pasmeLleHne B
NHOOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CETAX AM NpeaocTaB/ieHne AOCTYNa K NepCcoHanbHbIM
AAHHbIM KaKMM-11MB0 MHbIM CNOCO6OM;

TpaHcrpaHU4YHan nepegaya NepcoHanbHbIX AaHHbIX — NepeAaydya NepcoHanbHbIX AaHHbIX HA
TEPPUTOPUIO MHOCTPAHHOIO FOCYAAPCTBA OPraHy BAACTU MHOCTPAHHOIO rocyAapcTBa, MHOCTPAHHOMY
dM3nMYEeCKOMY MU MHOCTPAHHOMY HOPUAUYECKOMY NTULLY;

YHMUTOXEHUE NepPCOoHaNbHbIX AaHHbIX — 1l0Oble AeCTBMA, B pe3ynbTaTe KOTOPbIX NEPCOHaNbHbIE
[aHHbIEe YHMUTOXKalOTCA 6€3B03BPaTHO C HEBO3MOXHOCTbIO JalbHENLEro BOCCTAHOBAEHUSA
coaep:KaHMA NepcoHaNbHbIX A4aHHbIX B UHGOPMALMOHHON CUCTEME NEPCOHANbHbIX AaHHbIX U (UAK)
pe3ynbTaTe KOTOPbIX YHUUTOXKAOTCA MaTepuasibHble HOCUTENN NEPCOHANbHbIX AAHHbIX.

3. ONEPATOP MOMXET OBPABATbIBATb CNEAYHOLUME NEPCOHANbHBIE AAHHBIE MO/1b30OBATENA
foa, mecsu, AaTa U MECTO POXKAEHUS;

dotorpaduu;

TakxKe Ha caliTe npoucxoauT cbop n 0b6paboTka 06e3NNYEeHHbIX AaHHbIX 0 NoceTuTensx (B T.4. pannos
«cookie») c MoOMOLLbIO CEPBUCOB MHTEPHET-CTATUCTUKK (AHAEKC MeTpuKa 1 Tyrn AHaNUTUKA U APpYTUX).

BblwenepeyncneHHble gaHHble Aasiee no TeKCTy NoanTuKku obbeanHeHbl 0bLWMM NOHATUEM
lNepcoHanbHble gaHHbIe.

4. UENN OBPABOTKM NEPCOHANIbHbIX AAHHbIX
Lenb 06paboTkM NnepcoHanbHbIX AaHHbIX Nonb3oBaTens — nHpopmmnposaHue MNonb3oBaTtens
NoCpeACTBOM OTMPABKMU 3/IEKTPOHHbIX NMUCEM; NpeaoCcTaBieHme A0oCcTyna Nonb3oBaTento K cepsmcam,

nHdopmaummn n/mnm matepmanam, cogeprKalLmMmca Ha Beb-caliTe.

Tak»ke OnepaTtop umeeT NpaBo HanpasaATb [Tonb3oBaTeNtO YBEAOMIEHMA O HOBbIX NPOAYKTAX U
ycayrax, cneumnanbHbiX NPeasoKeHUax 1 pasanyHbiXx cobbiTuAX. Monb3oBaTeNb BCErga MOXKeT



OTKa3aTbCA OT NO/yYeHUA MHPOPMALMOHHbIX co0bLweHni, Hanpasue OnepaTopy NMCbMO Ha aapec
3NeKTPOHHOM noyTbl info@customer-support.ru c nomeTkon «OTKa3 OT yBeAOMIEHMAX O HOBbIX
NPOAYKTAX M yCAYyrax U CNeunanbHbIX NPeasioKeHUAXY.

Ob6e3nnyeHHble gaHHble Monb3osaTtenei, cobrMpaemble C NOMOLLbIO CEPBUCOB MHTEPHET-CTaTUCTUKM,
cnyxat ana cbopa nHpopmaumm o aerictemnax Nonb3oBaTenen Ha cante, yaydlweHUA Ka4yecTBa camTa u
ero coepaHua.

5. MPABOBbIE OCHOBAHWA OBPABOTKM NMEPCOHAJIbHbIX AAHHbIX

OnepaTtop obpabaTtbiBaeT NnepcoHanbHble AaHHble [o1b30BaTeNA TONbKO B C/ly4ae UX 3aNOSHEHUA
n/mnn otnpasku MNonb3oBaTENEM CAMOCTOATENLHO Yepes crneuunanbHble GopMbl, PAaCNONOXKEHHbIE Ha
caiiTe . 3ano/iHAA COOTBETCTBYOLWME GOPMbI U/UAKN OTNPABAAA CBOM NEPCOHAbHbIE AaHHblEe
OnepaTtopy, Nonb3oBaTenb BbipaXKaeT CBOE cornacue ¢ aHHoM MoanTmukoin.

OnepaTtop obpabatbiBaeT obe3nmyeHHble gaHHble 0 [lonb3oBaTene B C/ly4ae, eC/iv 3TO paspeLleHo B
HacTpoiKax bpaysepa MNonb3oBaTtens (BKAOUYEHO coxpaHeHue dannos «cookie» n ncnonbsoBaHme
TexXHonornm JavaScript).

6. MOPAOOK CBOPA, XPAHEHWNA, MEPEAAYU N OPYTUX BUOOB OBPABOTKN MEPCOHA/IbHbIX
OAHHbIX

BesonacHOCTb NepcoHanbHbIX AaHHbIX, KOTOpble obpabaTtbiBatoTca Onepatopom, obecneymBaeTca
nyTem peanunsauum NpaBoBbIX, OPraHN3aUMOHHbIX U TEXHUYECKNX Mep, HEObXoAMMbIX ANA
BbIMO/IHEHWUA B NOJIHOM 06beme TpeboBaHMI AENCTBYIOWLEro 3aKOHOAaTe/IbCTBA B 061aCTH 3aLLUTbI
NnepcoHanbHbIX AAHHbIX.

OnepaTop obecneunBaer COXPaHHOCTb NMNepCOoHa/IbHbIX AaHHbIX U MPUHUMAET BC€ BO3MOXKHbIE Mepbil,
UCKAKYalouwmne AoCTyn K nepCoHalbHbIM AaHHbIM HEYNO/THOMOYEHHbIX /TNLL,.

MepcoHanbHble gaHHble Monb30oBaTeENA HUKOTAA, HU NPU KAaKUX YCN0BUAX He ByayT nepesaHbl TPETbUM
IMLaM, 32 UCKNKOYEHNEM Cy4aEeB, CBA3AHHbIX C UCMOIHEHWEM AEeMCTBYIOLLErO 3aKOHOAATeNbCTBA.

B cnyyae BbIfiBNEHUA HETOYHOCTEN B NEPCOHA/IbHbBIX AaHHbIX, [0Nb30BaTE/Ib MOXKET aKTyaNM3MpPoBaThb
MX CAaMOCTOATENIbHO, NyTeM HanpasaeHusa OnepaTopy yBegOMAEHWE Ha a4 pec 3NEeKTPOHHOM NoYTbI
OnepaTtopa info@customer-support.ru c NOMeTKoM «AKTyanm3auma NnepcoHaAbHbIX JAHHBIXY.

CpoK 06paboTKM NepCOHa/bHbBIX AaHHbIX ABNAETCA HEOrpaHUYeHHbIM. M0/1b30BaTeNb MOXKET B Nt06oW
MOMEHT 0TO3BaTb CBOE COrlacMe Ha 06paboTKy NepcoHanbHbIX AaHHbIX, Hanpasue OnepaTtopy
yBegoM/IEHNE NOCPEeACTBOM 3/IEKTPOHHOM MOYTbI Ha 3N1EKTPOHHbIM agpec Onepatopa info@customer-
support.ru c nomeTkoM «OT3bIB cornacua Ha 06paboTKy NePCOHaNbHbIX AaHHbIX».

7. TPAHCTPAHMUYHAA MEPEAAYA NEPCOHANIbHbLIX JAHHbIX

OnepaTop A0 Ha4Yana ocyLecTBNEHUS TPAHCIPAHUYHOM Nepesayn NepcoHanbHbIX AaHHbIX 06A3aH
ybeauTbecs B TOM, YTO MHOCTPAHHbIM FOCYAapCcTBOM, HAa TEPPUTOPMIO KOTOPOro Npeanonaraercs
OCYLLECTBNATb Nepesayy NepcoHanbHbIX AaHHbIX, 06ecneymMBaeTcs HaAeKHanA 3awmTa npas cybbeKToB
NepPCoHaNbHbIX AaHHbIX.

TpaHcrpaHUYHan nepegaya NepcoHanbHbIX AAaHHbIX HA TEPPUTOPUN MHOCTPAHHbIX TOCYAAPCTB, He
OTBEYAIOLLMNX BblLLEyKa3aHHbIM TPebOoBaHMAM, MOXKET OCYLLECTBAATLCA TONIbKO B C/ly4ae HaAN4mA



cornacuA B NMCbMeHHON popme cybbeKTa nepcoHaNnbHbIX AAaHHbIX HA TPAHCTPAHMYHYIO nepesayy ero
NepCcoHaNbHbIX AaHHbIX U/UAM UCNONHEHUS AOTOBOPA, CTOPOHOM KOTOPOTO ABAAETCA CyObeKT
NepCoHaNbHbIX AAHHbIX.

8. SAK/TKOYUTENbHbIE NO/TOXKEHUA

Monb3oBaTeslb MOXKET NONYYNTb Nt0Oble Pa3bACHEHWUA NO NHTEPECYHOLWMM BOMPOCAM, KacatowmMmca
06paboTKKM ero NnepcoHasbHbIX AaHHbIX, 06paTUBLIMCL K OnepaTopy C NOMOLLbIO 31EKTPOHHOM NOYTbI
info@customer-support.ru

B aHHOM foKymeHTe byayT oTparkeHbl Ntobble 3MeHeHMA NONNTUKN 06PabOTKM NepcoHaNbHbIX
AaHHbIX OnepaTtopom. MNonntmka gencreyet 6€cCpoyHO A0 3aMeHbl ee HOBOM BepCUen.



